Dr H M Shah MBBS

Bute House Medical Centre

Dr Nasrin Razzaq MBChB, MRCGP, DRCOG

Grove Road,

Dr N Davies MBChB MRCGP DCH DRCOG

Luton

Dr K Dissanayake MBBS MRCGP DFSRH

Bedfordshire

Dr K Kothari MBBS MRCGP

LU1 1QJ
Tel: 01582 723357 or 729428
Fax: 01582 417762
www.butehousemedicalcentre.co.uk

Practice Minutes
1st October 2012
Present
Practice Staff
Dr. N Davies – GP
Phillip Martin – Practice Manager
Patients Representatives
R. D
C. B
D. A
BL
MR
KG
DW
AA
1.

Welcome and Introductions
The meeting was opened by Phillip, he thanked all members for
turning up. He also thanked the members who had sent
apologies.

2.

Minutes of the Last Meeting
These were approved by the group

3.

Matters Arising
SystmOnline
Phillip told the group that the number of people using the
online service was now 874. This number has gone up
significantly over the last two months, as staff now give out an
online form with every registration.
KG – I like using it was I can compare my work calendar and
the appointments and schedule an appointment when I can get
in.
RD – There was an issue when trying to book an appointment
for my wife when I had just booked an appointment for myself,
as I could not do it. Phillip wondered if the computer had not
logged out of RD’s profile online. When RD tried to log back
in, it would have logged him back in, rather than his wife’s
profile.
Dr Davies told the group of a couple of examples where a mum
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had used online booking to book for their child. Dr Davies had
spoken to the family, and informed them that they would need a
separate log on for their child.
Music
The music in the waiting room had not been forgotten, PM to keep
however, it seemed to be taking longer than expected and the looking in to
costs for two small waiting rooms was going to be very high. this.
This is due to the issue with the PRS licences. Phillip will keep
looking in to this.
4.

Ongoing.
Phillip asked the group how they felt about the group. Did they
feel that we are making a change within the practice?
Dr Davies told the group that we value the feedback that we get
from the group, both negative and positive. This enables the
practice to grow and change with the patients.
Phillip asked the group to listen to patients next time they are in
and if there was any complaints note them down and feed them
back.
Dr Davies suggested that if the group members did hear any
one making suggestions then perhaps the members could
suggest that they join the group.

5.

Newsletter
The newsletter was brought up by Phillip. He suggested that
this came from the group rather than from the practice. It would
be important to get the views of the PPG. The newsletter
would be available online and on the tables.
CG – This is a good idea.
RD – I do a newsletter and it is now over 14 pages long and
that come from a patient group and the patients enjoy it.
Phillip then asked the group to have a think about what they
would like in the newsletter and to feed this back to him ASAP.
The group also asked about translation. Phillip suggested that
if it was online, then it could be translated easily.

6.

DNA Poster
Phillip pointed out the new DNA poster that was up. After the
feedback and comments from the last meeting, the poster had
been changed to thank those patients that had turned up. It also
showed how many appointments were available in the month,
how many texts were sent and how many patients DNA.
Phillip asked for feedback.
The thank you could be bigger
Could print it out in black and have different colour paper.
Overall, the group liked the poster and said that it was a
positive message to give to patients.

7.

AOB
Prescriptions
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One member of the group informed us that they had sent a
script in, the practice had sent it back, however, it was not
signed. Dr Davies told the group how we have a two check
system, and this one had slipped through the net. We will
follow this up at the next Protected Learning Time (PLT)

PM to talk to
the reception
staff.

Phones
A member of the group told us that they had tried calling,
however, the phone had not been answered and they had been
put back to the selection menu. Dr Davies said that this was
very unusual; however, we are one receptionist down, as Mary
had now changed rolls to being a Practice Nurse. Phillip said
that they had been very busy on the phone over the last couple
of days and is helping out when the phones constantly ring.
Hopefully this will improve when we manage to recruit more
staff.
Mobile Phones
This was discussed again. Phillip told the group that when the
staff see someone on a mobile phone, they are informing them
that they cannot use their phones in the building and they would
need to leave. Phillip feels that it is working as the use of
phones in the waiting room has reduced.
Toilet
The downstairs toilet is now much improved.
Questionnaires
Phillip asked the group if they would be willing to give up an
hour or so to come in to the surgery and speak to patients about
the surgery. Phillip thought that this would be better than the
staff doing it.
Everyone agreed that this would be a good idea and a good way
of getting new members in the group.
Door Signs
Phillip explained that he had emailed 4 companies and had not
heard anything. If group members have any company names,
please let Phillip know.
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Running Late
A question was asked that if a doctor is running late, could this
please be communicated with the patients in the waiting room,
as you don’t know how far you are ahead in the queue. Phillip
informed the group that when you use the self-check in desk, it Phillip to
informs you how many people are ahead of you. However, if
speak to the
you don’t use it you would not know. We will ask the staff to
staff.
make an announcement if the doctor is running particularly late.
Flu Campaign
Dr Davies informed the group that the flu season is upon us.
The surgery would be holding a Saturday morning clinic for all
those who are under 65 and who cannot get to the surgery

during the week. The clinic would be run on Saturday 20th Oct.
MR – I would just like to say that it is a really nice practice and
it is quite nice that you feel like a patient rather than a number.
All the staff here are very kind and nice, so please keep it up.
This sentiment was agreed by the group.
9.

Date of Next Meeting
4th December 2012 @ 6.30pm

